
 

Hosted and Subscription Solutions 
On-Demand Assessment Management System Frees You  
to Focus on Results  

Overview 
Questionmark Hosted and Subscription Solutions 
provide you with the comprehensive assessment 
authoring, scheduling, delivery and reporting 
capabilities of Questionmark Perception -- all 
without worrying about hardware purchases, 
upgrades, and maintenance expenses. 
 

 Run one-off or short-term assessment 
projects  

 Rapidly deploy assessments without 
worrying about the hardware  

 Enjoy high availability, reliability, and 
scalability  

 Gain access to expert and experienced 
support staff  

 Run assessments in a secure environment  

 Start small, with plenty of room to grow 
 Always have the latest version 

 
With Questionmark's Hosted and Subscription 
Solutions, you won’t need to worry about the 
technology. You’ll be focused on getting results. 
 

State-of-the-Art Infrastructure, 
Peace-of-Mind 
Questionmark’s infrastructure provides a reliable 
and scalable platform for running assessment 
solutions. Questionmark manages the Internet 
connectivity, air-conditioning, security, load 
balancing, availability, monitoring, database 
management, storage management, database 
backups, capacity planning, and more, so that 
you can focus on managing your assessments. 
Questionmark’s hosting environment of is located 
in a state-of-the-art data center with SAS 70 
Type II certification. The SAS70 Type II 
certification is one of the most stringent auditing 
standards for service companies, verifying that 
the providers delivers fully secure, reliable, 
effective operating environments with the proper 
controls for conducting high availability IT and 
Internet operations. Third party auditors conduct 
annually the SAS70 Type II audit, which requires 
meticulous reviews and tests of the data center’s 
operational procedures and controls. The facility 
is equipped with: N+1 redundant Uninterruptible 
Power Supply (UPS) units and generators that 
protect all systems from power surges and power 
outages; and an N+1 redundant air conditioning 
system that maintains a constant 65 degrees F, 
18.3 degrees C, for the safe and suitable 
operation of servers. 

Subscription Solutions 
Questionmark's Subscription Service provides an 
ideal solution for organizations looking to 
combine rapid deployment, and simplified pricing 
with the flexibility to choose between "pay-as-
you-go" pricing an annual contract. If you plan 
on delivering fewer than 750 assessments per 
month, Questionmark's Subscription Service is a 
great way to get up and running quickly with 
Perception's broad range of authoring, 
scheduling, delivery and reporting capabilities. 
Get started today with comprehensive 
assessment management system -- with no 
software or hardware buy! 
 

Hosted Solutions 
The Questionmark hosted solutions provided a 
robust platform that enables you to rapidly 
deploy your Assessment Management System 
without setting up hardware, Internet 
connections, and databases, or worrying about 
system configurations. Questionmark hosting 
enables you to create and run assessments 
online, schedule and manage users, and view 
comprehensive reports on your assessment 
results quickly and easily in a trustworthy, 
scalable and configurable environment. 

 Basic Hosting includes everything you 
need to get your assessment program up-
and-running in no time. Your plan comes 
with the option to either rent a Perception 
license if you have only short-term needs, 
or purchase a perpetual license for a longer 
term use. 

 Enterprise Hosting is a more powerful 
solution for organizations seeking to extend 
and build upon the benefits that come with 
Basic Hosting. With Enterprise Hosting, you 
can integrate Perception with other 
systems, take advantage of Questionmark's 
Results Management System, personalize 
the URL of your system and customize the 
look-and-feel of log-in pages. For added 
peace-of-mind, Enterprise Hosting includes 
a service level agreement. 

 

More information 
Email: info@questionmark.com 
Phone: (800) 863-3950 • (203) 855-4500 
Web: www.questionmark.com 
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